ABSTRACT: The goal of this paper is to offer a full support for universities and quality assessment committees in retrieving the feedback from their students regarding to their teaching staff. The computer based application presented before ([Cri07]) collects data from the students. Another part of the application, presented in this paper, processes this data and presents the statistical results concerning each teacher.
Introduction
Based on the 222/2008 Project implemented by the Faculty of Computers and Applied Computer Science from the "Tibiscus" University, winner of the 2007 Tibiscus Research Competition, the Online Evaluation ([Ara06, Cri07, Dra09, TKS08] ) is a computer based program that allows:
• For students, to evaluate their teachers; • For teachers, to be evaluated and to obtain a statistical processed result of the evaluation;
• For quality assessment committee, to validate the evaluations and to perform a statistical processing of the valid results;
• For faculties/universities management, to obtain a feed-back from their students and to apply adequate measures to increase the quality of the educational process. The evaluation in our university bases on a questionnaire using 58 questions regarding ([K+08] ):
• The scientific competence (12 items);
• The psycho pedagogical competence (20 items);
• The psychosocial competence (13 items);
• The managerial competence (13 items).
Collected Data
The application uses a MySQL Database including a 'rezultate" table ([TKS08] ) containing the students' answers to the questionnaire. Only the complete questionnaires (58 answers) are memorized into the table so only the valid records are included to further processing.
This database table contains an ID for the questionnaire (to maintain an order of the records), a time indicator (shows the moment of the evaluation), an ID of the evaluated teacher (all answers are included in the same database) and 58 marks (representing the students' answers: 1=very poor, 2=poor, 3=medium, 4=good, 5=very good).
Each student can see his own answers but cannot see others questionnaires. Only the systems' administrator can see the entire database and he also can ask the application to make the statistical processing for a specified teacher.
Processed Data
The 58 answers memorized into the database refer to four different competencies of the teacher. Let's start with the results for Teacher-1 presented in Table 1 , selected from the entire database using a filter conditioned by the teachers' ID: 
Results
So, first processing step is to order the answers according to the competence (Table 2 ) and then to obtain some statistical parameters ad minimum and maximum, medium value, standard deviation, number of different results (Table 3) . The program also makes a graphical representation for all these information as depicted in Figure 1 and Figure 2 ; the Internet page containing the results of the processing is depicted in Figure 3 . 
